
THOUGHT LEADERSHIP Capping a twenty-five-year career in which he served as chief 
marketing officer and executive vice president, Scott Miller is 
currently FranklinCovey’s senior advisor on thought leadership,
leading the strategy, development, and publication of the firm’s 
bestselling books on.

Miller hosts the FranklinCovey-sponsored On Leadership with 
Scott Miller, the world’s largest and fastest-growing weekly 
leadership podcast. Miller also authors a leadership column for 
Inc.com, and hosted the weekly iHeart Radio show Great Life, 
Great Career. 

Miller is the author of the multivolume Mess to Success series, 
including Management Mess to Leadership Success: 30 
Challenges to Become the Leader You Would Follow, Marketing 
Mess to Brand Success, and the forthcoming Job Mess to Career 
Success (January 2022). He is the coauthor of the Wall Street 
Journal bestseller Everyone Deserves a Great Manager: The 6 
Critical Practices for Leading a Team and the author of Master 
Mentors: 30 Transformative Insights from Our Greatest Minds, 
which features insights from his interviews with the leading 
thinkers of our time, including Seth Godin, Susan Cain, Stedman 
Graham, Stephen M.R. Covey, Liz Wiseman, General Stanley 
McChrystal, and many others.

In addition to supporting FranklinCovey’s global thought 
leadership efforts, Miller has developed the ignite your genius™ 
coaching series to help leaders take their careers from accidental 
to deliberate. He also hosts FranklinCovey’s Bookclub.com series 
with world-renowned authors.

Prior to his roles as chief marketing officer and executive vice 
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president of business development, Scott served as general 
manager and client partner in FranklinCovey’s Chicago and UK 
offices. As a highly sought-after speaker and podcast guest, he 
has presented to hundreds of audiences across every industry 
and loves to share his unique journey as an unfiltered leader 
thriving in today’s highly filtered corporate culture. 

Miller began his professional career in 1992 with the Disney 
Development Company (the real estate development division 
of Walt Disney Company) as a founding member of the 
development team that designed the town of Celebration, 
Florida.

Miller and his wife live in Salt Lake City, Utah, with their three 
sons.
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